Multilingual support for | 19 calls

Response to | 19 calls in multi-languages

| 19 calls are available in multi-languages.

The fire department receives the |19call and connect the caller to the
Telephone Interpretation Center, which interpret the call in the others
language.

Do not hesitate to call |19 in case of fire, emergency, rescue, or other

emergencies.

Languages available for interpretation (32 languages)

The following 32 languages are supported

English, Chinese, Korean, Vietnamese, Portuguese, Spanish, Russian, Thai, Nepali,
Myanmar, Hindi, French, Mongolian, Tagalog, Indonesian, Farsi, Cantonese, Arabic,
Urdu, Khmer, Taiwanese, Dari and Purushoth, Bengali, Lao, Italian, German,

Sinhalese, Turkish, Tamil, Ukrainian, Malay

Interpreting Hours

24 hours a day, 365 days a year.

caller

Akashi city Fire Department



